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ORGANON ARGENTINA S.R.L. 
General Terms and Conditions of Contract for Suppliers 

 
Below are the General Terms and Conditions of Contract (hereinafter referred to as "GTC") for 
suppliers (hereinafter referred to as the "Supplier"), who provide services to ORGANON 
ARGENTINA S.R.L. (hereinafter referred to as "ORGANON" OR "THE COMPANY", and together 
with the Supplier, the "Parties"). For the purposes of this document, it is understood that the 
supply of goods in any capacity (purchase and sale, loan, rental, lease, etc.) will also be referred 
to as the provision of Services. 
 
By receiving a purchase order, the Supplier acknowledges and accepts these GTC. If the Supplier 
is a legal entity, the GTC must be signed by a representative empowered to bind the Supplier. 
 
The GTC shall come into full force and effect once signed by the Supplier and shall govern any 
contract that ORGANON may enter into with the Supplier in the future without the need to 
waive them. In this regard, it shall be understood that the GTC shall remain in force for as long 
as there is a commercial relationship between the Supplier and ORGANON. 
 
1. Object. Services 

 
ORGANON may entrust the Supplier, on a sporadic and non-exclusive basis, with the provision 
of the services described in this Purchase Order (the "Services"), in accordance with the terms 
and conditions set forth herein. 
 
In cases where the type of service to be provided by the Supplier corresponds, these GTC 
complement the request for Supplier Registration, contracts, purchase orders, service orders, 
budgets, proposals, offers, quotations, etc., as the case may be, where the specific conditions of 
the contract must be established, such as the term, price,  the payment terms, technical 
specifications, etc., which will govern the business relationship between ORGANON and the 
Supplier. In the event of any discrepancy between the provisions of the contract and the GTC, 
the former shall prevail. 

 
2. Exclusivity Agreement and Minimum Volumes 

 
The acknowledgement of these GTC does not grant exclusive rights in favour of the Supplier, 
nor does it oblige ORGANON to request Services, nor to purchase goods exclusively from the 
Supplier, nor to request a minimum volume of goods or provisions included in the Services. 
Likewise, ORGANON may require third parties to provide services similar to the Services or may 
carry them out by its own means. 

 
3. Fees for Services 

 
In compensation for the Services, ORGANON shall pay to the Supplier the sums agreed upon by 
both Parties in accordance with the procedure established in paragraph 4 of these GTC. 
 
If any sum is expressed in U.S. dollars, for the purposes of calculating said currency in Argentine 
Pesos, the Seller's Rate quote of the Banco de la Nación Argentina on the day prior to the date 
of cancellation of the invoice corresponding to each payment will be taken into account. 
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4. Payment Terms 

 
ORGANON must make payment of invoices within thirty (30) days of their correct receipt. 
However, where other payment terms appear on the front of any purchase order, payment will 
be made in accordance with these terms and conditions, if these terms are previously agreed 
between the Supplier and ORGANON's Procurement Department. 

 
5. Request Services 

 
Each time ORGANON decides, at its sole discretion, to require the Services of the Provider, 
the Parties shall follow the following procedure: 
 
i) ORGANON will communicate to the Provider, by telephone or e-mail, the Services it 

wishes to take, specifying the scope and details thereof. 
 
(ii) The Supplier, in the event that it is in a position to provide the required Services, will 

communicate to ORGANON the rates and other conditions applicable to said Services, 
by sending the corresponding quote and/or proposal, duly dated and signed by a legal 
representative of the Supplier with sufficient powers. The proposal and/or quotation 
submitted by the Provider shall expressly mention that the terms and conditions of these 
GTC shall govern the provision of the Services. 

 
iii) If ORGANON agrees with the quote sent by the Supplier, it will send the corresponding 

purchase order, which will imply acceptance of the conditions and rates contained 
therein, and then the Supplier will provide the Services to ORGANON under such 
conditions. 

 
6. Confidentiality 

 
6.1. The Supplier acknowledges that during the provision of the Services it will receive 

and have access to information and materials belonging to and about the Company, 
including, without limitation, information on products, customers, suppliers, data 
processing techniques, computer programs, data, schematics, drawings, plans, 
procedures, policies, business practices, etc., all hereinafter referred to as the 
"Confidential Information".  

 
6.2. The Provider agrees to keep such Confidential Information strictly confidential, not  

to disclose it to any third party or use it for any purpose other than the provision of 
the Services, whether commercially or otherwise, and not to allow  unauthorized 
persons have access to it, either during or after the term hereof, without the prior 
written consent of the Company.  

 
6.3. Supplier further agrees that it will take all measures reasonably necessary and 

satisfactory to enable the Company to protect the confidentiality of the Confidential 
Information, including, without limitation, implementing and complying with 
operating procedures to minimize the possibility of unauthorized use or 
reproduction of the Confidential Information and limiting the disclosure of the 
Confidential Information to only those employees of the Provider who have The 
need to know it in order to comply with the obligations of the provision of the 
Services, provided that they are aware of the confidential nature of the Confidential 
Information and have given their written consent to keep it strictly confidential.  



 

 
 

   General Conditions     Contracting     for Suppliers  |    Page  4 de 12 

 

[Organon] Proprietary 

6.4. The obligation of confidentiality on the part of the Provider shall not apply with 
respect to: (i) any information that at the time of the provision of the Services is in 
the public domain or becomes part of the public domain, provided that the 
foregoing is not the result of actions or omissions of the Provider or its employees; 
(ii) any information that at the time of signing this document is lawfully known to 
the Provider; (iii) any information lawfully received by third parties without 
restriction and in violation of the provision of the Services; and (iv) any information 
required to be disclosed as determined by court order or as required by any 
competent governmental or administrative authority with respect to Provider, 
provided that Provider,  Prior to disclosure, notify the Company in writing of such 
disclosure request and cooperate with the Company in seeking a protective order 
regarding the confidentiality of the information requested to be disclosed. The 
Provider shall provide its immediate cooperation in order to assist the Company in 
obtaining such a protective order.  

 
6.5. The Provider shall immediately notify the Company of any unauthorized use or 

disclosure of the Confidential Information, and/or of any breach of the obligations 
set forth in this Clause, and shall cooperate with the Company to take all reasonable 
measures to recover the Confidential Information and prevent it from being used or 
disclosed in the future without authorization.  

 
6.6. All Confidential Information is, and shall continue to be, the sole and exclusive 

property of the Company Under no circumstances shall it be construed that, as a 
result of the execution of the provision of the Services, the Company grants the 
Provider any intellectual property right over the Confidential Information.  

 
6.7. The obligations set forth in this clause shall subsist for the Provider even after the 

termination of the provision of the Services.  
 
6.8. The Provider agrees that the provision of the Services is confidential and agrees not 

to disclose any of its contents to any third party without the written consent of the 
Company except for its own financial advisors, attorneys-in-fact, attorneys-in-fact, 
and anyone else whose knowledge of the contents thereof is necessary.  

 
7. Intellectual property  

 
7.1. The Provider represents and warrants that the Services provided will not constitute 

any  infringement of the intellectual property rights of third parties.   
 
7.2. It is agreed by the Parties that the trademarks, logos, commercial notices and/or trade 

names of the Company and/or its affiliates, as well as other names and marks bearing 
the word ORGANON, ORGANON Argentina and/or ORGANON ARGENTINA S.R.L. and 
shall remain the exclusive property of the Company and/or its affiliates and the 
Supplier shall therefore have no rights whatsoever over such trademarks.  names, 
logos or intellectual property, owned by the Company and/or its affiliates. The 
Provider may not use the Company's trademarks in connection with the contracted 
Services, unless it has the express written consent of the Company's legal 
representative.  

 
7.3. The Supplier acknowledges the right, title and interests of the Company over the 

trademarks owned by or licensed by the Company and agrees not to engage in 
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activities that, directly or indirectly, may dispute, dispute or jeopardize such right, and 
agrees to be liable for any damages caused to the Company by its breach.  

 
7.4. The Parties agree that, by their object and execution, the provision of the Services does 

not imply the granting of a license to use, assign, sell or transfer trademarks, patents, 
copyrights, copyrights, intellectual property rights owned or possessed by the 
Company to the Provider.  

 
7.5. The Company shall have all exclusive rights, title and interest, including any 

intellectual property rights, arising out of and/or in connection with the provision of 
the Services. The Service Provider assigns such rights, title and interest to the 
Company, which in turn may assign them to any of its Affiliates with sufficient 
authorization hereby provided by the Provider.   

 
7.6. Notwithstanding the foregoing, the Company may authorize the Provider to use the 

information it expressly authorizes for academic purposes, which must be in writing 
and in advance, with due protection of the Company's confidential information in 
accordance with previous clauses. The Company may not market or disclose the 
methodology, instruments and plans developed or intellectual property of the 
Provider. Notwithstanding the foregoing, the Company may at any time, without 
prior authorization from the Provider, use or make use of the study that is the subject 
of the Services and its results for the purposes it deems appropriate, especially for its 
dissemination or for the improvement of its policies and activities, with the due 
citation of authorship by the Provider. The Provider reserves for itself the intellectual 
property in any methodological and/or analytical innovation that has been developed 
in the course of the provision of the services, which in no case may involve the 
information provided by the Company or the results obtained by the provision of the 
Services. 

 
7.7. The Provider undertakes to cooperate with and assist the Company in submitting 

and/or subscribing to any application and/or assignment necessary to obtain the 
registration and/or registration and/or protection of any patent, trademark, 
intellectual property rights or any other proprietary rights that may have arisen as a 
result of and/or in connection with the provision of the Services.  

 
8. Data Privacy and Security Requirements  

 
8.1. Data Privacy 

 
i) Definitions 

 
(A) "Data Protection Law" means any Data Protection, Data Security or Privacy Law, 

including, but not limited to, the EU General Data Protection Regulation 2016/679 (the 
"GDPR") and any national implementing legislation related hereto, any law regulating 
outgoing telephone calls or the transmission of emails,  fax messages or text messages 
and any other Data Protection Law relating to communication, data security or privacy 
related to communication, to which either Party, as applicable, is subject to these GTC. 
 

(B) "Personal Information" means any data relating to an identified or identifiable individual, 
including data that identifies an individual or that can be used to identify, locate, track, 
or contact an individual. Personal Information includes directly identifiable information, 
such as a name, identification number, or unique job title, and indirectly identifiable 
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information, such as date of birth, unique identifier of the usable or mobile device, 
information that could be used to identify a household, telephone number, encrypted 
data, or online identifiers, such as IP addresses or personal activities, behaviors, or 
preferences,  and includes any data that constitutes "personal data" under the GDPR or 
similar terms in another Data Protection Law. 
 

(C) "Process" or "Processing" means performing any operation or set of operations on 
Personal Information or sets of Personal Information, regardless of whether they are 
performed by automated means  or not, such as collection, recording, organization, 
structuring, storage, access, adaptation or alteration, retrieval, consultation, use, 
disclosure by broadcast, dissemination or otherwise facilitation, evaluation, analysis, 
notification, disclosure, alignment or combination, restriction, deletion or destruction. 
 

(D) In the event that the definitions in this Clause 8.1 do not agree with the definitions given 
of similar terms or concepts under Data Protection Law, the definition provided in Data 
Protection Law applicable to any similar term or concept shall prevail over inconsistency, 
provided that such inconsistency results in a broader definition of such term or concept. 

 
ii) Data Protection Law; Notices, Consent, and Authorizations 

 
(A) The Provider shall comply with Data Protection Law in connection with the provision of 

the Services and its obligations under these GTC, including but not limited to any 
Processing of all Personal Information.  
 

9. Personal Information  
 

"Personal Information" means any information or set of information in any format that 
identifies, or is used by, or on behalf of, ORGANON, to identify a person or entity. Personal 
information does not include information that has been encrypted, so individuals remain 
anonymous and information that is publicly available has not been combined with private 
information.  

  
The provider shall comply with all applicable data protection and privacy laws, regulations and 
rules, including any amendments made from time to time to such laws, rules and regulations 
in connection with the collection, use, processing, storage, transfer, modification, deletion 
and/or disclosure of any Personal Information.  

  
The Provider must provide the Personal Information to ORGANON and must indicate and 
justify that it does not violate any applicable law, regulation or rule, or the rights of any person 
or entity, by providing such Personal Information to ORGANON.  

 
10. Conflict of Interest 
 
The Supplier declares that, as of the date of signature of this document: 
 
10.1.  No employee, officer or executive of the Supplier has an economic relationship with the 

Company, an economic relationship being understood as the ownership of its business, 
any kind of loans, jobs, or consulting, or any other related relationship.  
 

10.2. No employee, direct or executive of the Supplier receives from the Company consulting 
fees, commissions of any kind, training expenses or donations that could compromise 
their professional judgment.  
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10.3. In the event that after the date of signature of this document, any of the circumstances 
mentioned above change, the Supplier shall immediately inform ORGANON of such new 
circumstances.  

 
11. Ethics/Foreign Corrupt Practices Act  

 
11.1 In the performance of their obligations hereunder, the Parties acknowledge that the 

business policies of the Company and its related companies require them to act 
commercially within the framework of the text of the law and its spirit. The Parties agree 
to conduct business in these GTC in a manner consistent with applicable laws including 
the U.S. Foreign Corrupt Practices Act, and good business ethics, as defined in this 
Section, and as the Company, or one of its affiliates, communicate to the Supplier 
periodically. Specifically, the Provider warrants and agrees that, in connection with 
these GTC and the Company's business operations relating thereto, it, its affiliates, their 
respective representatives, and anyone acting on their behalf, shall not offer, make, or 
promise any payment, whether directly or indirectly, in cash or other assets (collectively 
referred to herein as "Payment"),  to any official of any government, political party, or 
international organization, candidate, or persons acting on behalf of, or directly 
associated with, any of the foregoing, including their staff, business associates, close 
persons, and family members (collectively referred to herein as "Officers"), where such 
Payment would violate any applicable law. In addition, regardless of the legality, the 
Parties shall not make any Payment to officials, either directly or indirectly, if such 
Payment is for the purpose of unduly influencing the decisions or actions that are the 
subject of these GTC, or the business activities of the Company or its related companies.  

 
11.2. Supplier represents and warrants that, to the best of its knowledge, it and its affiliates 

provided complete and accurate information and documentation to the Company, its 
affiliates, and their representatives, in the course of any due diligence conducted, 
including in the disclosure of officers, employees, owners, or persons that Supplier 
directly or indirectly retains,  and who act in a manner that may reasonably provide an 
opportunity to influence decisions or actions relating to the subject matter of these GTC 
or the business activities of the Company or its related companies. Supplier further 
acknowledges and agrees that, in the event of employing a related, subcontractor, or 
representative, it shall cause such affiliate, subcontractor, or representative to exercise 
due diligence in a manner consistent with the requirements set forth in this Section 10, 
and that it shall keep appropriate records and provide them to Company as evidence 
that it acted with due diligence and that any identified risks were mitigated. Provider 
will make all future disclosures, as necessary, to ensure that the information provided 
remains complete and accurate for as long as the contractual relationship exists. 
Supplier agrees that any future information and documentation submitted in 
subsequent due diligence is, to the best of its knowledge, complete and accurate. 

 
11.3. The Supplier represents, warrants, and undertakes that all books, files, invoices, and 

other documents relating to payments and expenses under these GTC are and will be 
complete, and are and will be accurate, and that they reflect in reasonable detail the 
type and number of transactions and expenses.  

 
11.4. The Supplier further represents, warrants and agrees that in connection with the 

business relationship arising from these GTC it shall not store or use any funds or similar 
sums "which are not on the books". Except as expressly set forth herein, the Supplier 
shall not employ or retain subcontractors or representatives who interact with officers 
on its behalf or at its request, and who may have the opportunity to influence decisions 
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or actions relating to the subject matter of these GTC, or the business activities of the 
Company or its related companies,  without obtaining the prior written consent of the 
Company, which the latter shall not withhold without reason.  

 
11.5. The Supplier agrees to ensure that all its representatives, and subcontractors, and those 

of its affiliates, who are involved in the performance of the obligations hereunder, are 
specifically aware of the requirements to be met in accordance with this Clause 10, 
including without limitation, by involving such employees, representatives and 
subcontractors in the mandatory training to be carried out by the Supplier in relation 
to such requirements,  before fulfilling any obligation set forth in these GTC. Supplier 
further agrees that it will certify that it continues to comply with the requirements of 
this Section 10 on a periodic basis during the term of the contractual relationship as 
reasonably required by the Company. Supplier agrees to implement and/or support a 
program for compliance with the requirements of this Section 10, and to keep adequate 
records of such compliance program, and to have its agents or subcontractors 
implement and/or support it. 

 
11.6. The Company shall have the right to audit the books and records of the Supplier to 

ensure compliance with this Business Ethical Conduct Clause for a period of two years 
after the termination of the contractual relationship between the Parties, and the 
Supplier shall cooperate with the Company and assist it fully in the achievement of such 
review. 

 
11.7. Any breach, or breach of a statement or warranty stipulated in this Clause 10 shall 

constitute a material breach of these GTC, and in that case the Company may terminate 
the contractual relationship with the Provider immediately without payment of penalty, 
damages, or having to perform further in any other way. 

 
12. Audits / Supervision  

 
12.1. The Supplier shall prepare and maintain records of documentation relating to the 

provision of the Services, which shall be available for inspection and audited, during 
normal business hours, by the Company or its authorized representatives, in order to 
evaluate and verify any invoices, payments, or claims submitted by the Supplier or any 
of its creditors,  required by government authorities or desirable for any other 
commercial purpose.  

 
12.2. In principle, no more than one full audit including a visit to the Supplier's premises shall 

be scheduled in a calendar year in the normal planning system of the Company's 
auditors. When such a full audit is conducted at the facility, both Parties shall establish 
a process, which shall include, but not be limited to, the required documents, the 
duration of the audit, the resources and amount of time required, and the process for 
resolving the matter, to ensure that the audit is conducted in an efficient and 
commercially reasonable manner. Requests that do not involve ad-hoc audits of a site 
visit for a valid business purpose can be made more frequently. The Company or its 
authorized representatives shall have access to the Supplier's premises, and shall be 
provided with an adequate and appropriate workspace, in order to carry out audits in 
compliance with this clause. The Company or its authorized representatives shall 
provide Supplier with reasonable advance notice of intent to audit, but not less than 
ten (10) business days after receipt of the list of files they wish to audit.  

 
12.3. In the event that an audit identifies a non-conformity of the Code by the Supplier, the 
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Supplier shall take corrective action promptly to remedy the non-conformity. 
ORGANON reserves the right to approve all corrective actions. Corrective actions will 
be applied by the Supplier at the Supplier's expense. ORGANON will endeavour, where 
feasible, to work with the Supplier to resolve the problem and put in place a corrective 
action plan.  

 
12.4. In the event that the Supplier refuses to allow an audit or if it fails or refuses to take 

corrective action, then, in addition to any other remedies available to it under the 
present GTC at law or in equity, ORGANON reserves the right to terminate these GTC in 
the event that the Supplier fails to amend such breach or refusal within 90 days 
following written notice of ORGANON.  

 
12.5. The Provider shall preserve the files and the Company, or its authorized representatives, 

shall have access to them for a period of five (5) years following the performance by the 
Provider of all its obligations under the provision of the Services.  

 
13. Ethical Business Practices  

 
The Supplier acknowledges that ORGANON's internal rules and policies require that the services 
provided be carried out within the letter and spirit of the law and other regulations in force. The 
Supplier shall conduct its business in a manner that is consistent with business rules and ethics.  
 
The Supplier warrants that it will not deliver money or other goods, either directly or indirectly, 
to natural or legal persons, government agencies or persons acting on behalf of the Supplier, 
where such deliveries would violate the law. Furthermore, regardless of their possible legality, 
not even the Provider may make these deliveries to the persons mentioned above, if the 
purpose is to influence decisions or actions that will be related to the Services, or any other area 
of ORGANON's business. In addition, Supplier warrants that all transactions relating to 
ORGANON will be specifically recorded in Supplier's books and records, and that no money or 
other property will be delivered to officials of any institution, or to persons acting on their behalf, 
if the purpose is to influence decisions or actions for the benefit of ORGANON.  
  
ORGANON shall be authorized to monitor Supplier's compliance with its current obligations 
and laws by means of general audit controls. Supplier shall grant ORGANON access to books 
and records through reasonable prior notice, limited to verification of information relating to 
the provision of services to ORGANON.  

 
14. ORGANON Membership Code of Conduct  

 
The Company strives to abide by and ensure that its suppliers abide by the highest ethical and 
compliance standards, including basic human rights, promoting fair and equal treatment for all 
people, providing safe and healthy working conditions, respecting the environment, adopting 
appropriate management systems and conducting its business ethically. In fulfilling its 
obligations under this Offer, the Provider recognizes the value and importance of ethical 
behavior in the execution of the business relationship arising from the acceptance of this Offer 
and in the provision of the Services, without limiting any other obligations of the Provider 
stipulated herein. The Company. expects that, in the execution of the business relationship 
arising from the acceptance of this Offer and in the provision of the Services, the Provider will 
abide by the letter and spirit of the Company's Business Partner Code of Conduct (the "Code"), 
a copy of which is available at https://www.organon.com/wp-
content/uploads/sites/2/2021/05/Code-Of-Conduct_v2.pdf 

https://www.organon.com/wp-content/uploads/sites/2/2021/05/Code-Of-Conduct_v2.pdf
https://www.organon.com/wp-content/uploads/sites/2/2021/05/Code-Of-Conduct_v2.pdf
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15. Denied or blocked entities 

 
Provider represents and warrants that neither it nor any of its officers, directors, and/or 
employees are named on any of the U.S. or European Union lists of denied or debarred parties 
or entities, including without limitation the U.S. Treasury Department's List of Specially 
Designated Nationals and Blocked Persons ("NEDPB").  the U.S. Commerce Department's 
Denied Persons List and Entity List and the Consolidated List of Persons, Groups and Entities 
Subject to EU Financial Sanctions Denied Parties or is 50% or more owned by any person listed 
on the NEDPB. Supplier agrees to notify Company in writing in the event that Company or any 
of its officers, directors and/or employees are named on any of the denied party lists in the 
United States of America or the European Union or become 50% or more owned of a subject 
indicated in the NEDPB list.  
 
16. Personal/Work Obligations 

 
The provision of Services must be carried out: (a) if the Provider is a natural person, by the 
Provider; (b) if the Supplier is a legal entity, in whatever legal form it may be incorporated, by its 
own partners or employees, considering their dependence on it. 
 
In accordance with the civil nature of the services, the contract will be subject to the provisions 
of the Civil and Commercial Code of the Nation ("CCCN"). Therefore, in the development of its 
services, neither the provider nor the personnel assigned to the development of the services will 
be subject to the subordination, fixed or minimum schedules, daily or mandatory attendance 
that could bring with it consequences of the inspection of social security or labor rights. 
 
The Supplier will be fully responsible for the labor obligations, taxes, temporary measures and 
social security obligations of the people who provide the services, so they must be complied 
with in a timely manner, and keep ORGANON harmless in the event that it is involved in any 
claim, whether judicial or extrajudicial, filed by a third party based on the breach of the 
aforementioned obligations. 

 
17. The Independent Parties 

 
The Provider shall be authorized only for the provision of Services, and shall therefore refrain 
from performing any act that gives rise to obligations for ORGANON without the prior written 
consent of the Provider, or from performing such acts that are not necessary for the provision 
of Services, so that there is no disagreement with any of the provisions of the GTC and/or the 
contractual documents. 
 
For this reason, the relationship between ORGANON and the Supplier shall not be considered, 
by the fact of the provision of services, as a partnership, or a joint venture, nor the relationship 
between the grantor and the representative, nor may it imply or interpret the granting of 
representation in any part of ORGANON to the Supplier to act as its commercial representative,  
judicial, administrative, or legal, nor will there be any other commercial relationship other than 
that stipulated in the contractual documents. 
 
Neither the Supplier nor its dependents, agents, contractors, subcontractors and/or 
representatives shall be under a relationship of subordination or dependence of ORGANON. The 
Provider exclusively assumes all labor, tax, commercial, or other responsibilities, in the presence 
of assistants or personnel who may be hired for its services. 
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Likewise, each party is responsible for obtaining the necessary permits and licenses for the 
normal development of its business and for the strict compliance with its contractual 
obligations. 

 
18. Transfer Prohibition  

 
 The Supplier may not assign, encumber or transfer in any way, in whole or in part, the rights 
and obligations arising from the contractual documents, nor may they delegate to other natural 
persons or judicial bodies the obligations they have contracted for this reason, without the prior 
and express written authorisation of ORGANON.  
 
19. Cession  

 
The contractual documents giving rise to the provision of the Services and the rights and 
obligations arising therefrom, may not be assigned or transferred, nor the subcontracted 
Services, (including by compliance with a legal provision, court order or otherwise) in whole or 
in part in any capacity, by the Provider without the express consent,  prior and written statement 
of the Company, which may be denied with or without reason. The Company reserves the right 
to assign all or part of the contractual documents (including in compliance with a legal 
provision, court order or otherwise), and the assignment may be limited to a certain order, 
purchase order, product, nation, territory or otherwise, i) to any subsidiary, subsidiary or Affiliate, 
ii) to any natural or legal person related to reorganization processes,  (iii) to any purchaser or 
acquirer of the Company's or its Affiliates' products, services or operations or to any successor 
to all or any part of the Company's business or operations, all without requiring any consent 
from or prior notice to Supplier of any prior notice thereto. The Supplier shall immediately notify 
the Company when: (i) there is a change of shareholders or partners who have a minimum 
decision-making majority in the Supplier's corporate bodies; (ii) makes a transfer of all or 
substantially a substantial portion of the Company's assets; (iii) in the event of a merger or 
corporate reorganization; or (iv) in general, when any other event involving a change of control 
occurs in accordance with the provisions of applicable law.  

 
20.  Commercial Modifications 

 
Any modification in the owners, management, finances or legal operations of the Supplier, must 
be reported in writing to ORGANON within 48 hours of the initial modification, pending the 
authorization of ORGANON to determine any contract that is active within the parties, if it 
deems it appropriate. 

 
21.  Liability for Damages 

 
The Supplier shall be liable to ORGANON and to third parties for any damages caused directly 
or indirectly as a result of its errors, omissions, bad practices, negligence, culpable or fraudulent 
incidents, or any problem arising from the provision of services in favour of ORGANON and 
undertakes to defend and indemnify financially if ORGANON is affected by such damages. 
 
22. Information Integrity  

 
Any pertinent documentation or information of the activities performed, including, but not 
limited to, any Good Manufacturing Practice (GMP) documentation, must be attributable, 
original, accurate, complete and legible, controlled, accessible, and secure from any intentional 
or unintentional handling or loss. These conditions are necessary during the document 
retention period for such information. 
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23. References 
 

It is ORGANON's policy that no company refers to ORGANON as a customer or refers to any 
ORGANON product, including, but not limited to, advertising, interviews, presentations to 
prospective customers, promotional items or materials, without the prior written permission of 
ORGANON. 
 
24.  Supplier Expectations 

 
Without limitation to any of the Supplier's other obligations hereunder and without limitation 
to the express warranties or obligations agreed to in these GTC, including, without limitation, 
the obligations hereunder, ORGANON expects the Supplier to comply with the letter and spirit 
of ORGANON's Supplier Performance Expectations,  in force at all times, a copy of which is 
available at https://www.organon.com/wp-content/uploads/sites/2/2021/04/Organon-Supplier-
Performance-Expectations.pdf In the event of a conflict between the obligations of this Section 
24 and the Performance Expectations of the ORGANON Provider, on the one hand, and any 
other provision of these GTC, on the other hand, such other provision of these GTC shall prevail 
(but only within the scope of the conflict).  
  
25. Data Integrity 
 
Any documentation or data pertinent to the activities being performed, including without 
limitation, any GMP documentation, must be attributable, original, accurate, complete and 
legible, controlled, retrievable, and secure from any intentional or unintentional handling or loss. 
These items are required during the data/documentation retention period.  
 
26. Validity 
 
These GTC will come into force as of the day of receipt of the Purchase Order and will remain in 
force until the payment of the last approved invoice. 
 
Either Party may terminate these GTC on the sole condition that it notifies the other Party of its 
decision to do so by reliable means at  least 30  days in advance. Such a decision shall not require 
the existence or expression of cause and shall not generate any compensation in favor of any of 
the Parties. 

 
27. Jurisdiction 

 
Any dispute arising from this document, including that which refers to incapacity or invalidity 
shall be submitted to the Ordinary National Commercial Courts located in the Autonomous City 
of Buenos Aires.  
 
28. Reporting adverse events and Quality complaints 

  
Where applicable, vendor will transmit any Adverse Events (AEs), Product Quality Complaints 
(PQCs), and other reportable information (including without limitation, local law reporting 
requirements, health authority reporting guidance etc.) related to an Organon medicinal 
product or medical device within one (1) business day or three (3) calendar days, whichever is 
shorter, upon receipt from any source. 
  
Where reporting of AEs or PQCs are contemplated as part of the provisions of the services, then 
the Vendor and Organon will agree on the mode of transmission for safety information, which 

https://www.organon.com/wp-content/uploads/sites/2/2021/04/Organon-Supplier-Performance-Expectations.pdf
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will be documented in a mutually agreed upon agreement (ie: PV plan, PV agreement, protocol, 
safety management plan) prior to the commencement of activities. 
  
Where collection of adverse events are outside the scope of the services but the Vendor learns 
of any Adverse Event or Product Quality Complaint related to Organon product, the Vendor 
agrees to report the Adverse Event to Organon’s local Designated Point of Contact (DPOC) 
Phone: 08003331408 Email:  dpoc.argentina@organon.com. 
  
An adverse event (AE) is untoward medical occurrence in a patient or clinical trial subject 
administered a medicinal product and which does not necessarily have a causal relationship 
with this treatment. An adverse event can therefore be any unfavorable and unintended sign 
(e.g. an abnormal laboratory finding), symptom, or disease temporally associated with the use 
of a medicinal product or medical device, whether or not considered related to the medicinal 
product or medical device. 
  
A Product Quality Complaint (PQC) is any communication that describes a potential defect 
related to the identity, strength, quality, purity, or performance of a product identified by an 
external customer. This includes potential device or device component malfunctions. 
Other reportable information includes but not limited to worsening of existing symptoms, new 
disease, abuse, misuse, overdose, accidental exposure, medication errors, off label use and drug 
exposure during pregnancy. 
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